PRTD Access with Updated Internet Explorer Security Settings

To comply with DoD security requirements, a few additional security settings have been applied to the
PRTD web site at https://prtd.saic.com/prtd/users/intro.jsp. These new settings may cause connection
problems or error messages about SSL and TLS settings from a browser, as per the below figures:
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To fix this problem, go to your Internet Explorer (IE) browser’s Internet Options -> Click on the
“Advanced” tab, scroll down to Security section and the Use SSL and Use TLS checkboxes. Check the Use
SSL 3, Use TLS 1.0, Use TLS 1.1, and Use TLS 1.2 checkboxes to enable the settings. Click Apply then OK.
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*Takes effect after you restart your computer

I Restore advanced settings ]

Reset Internet Explorer settings

Resets Internet Explorer's settings to their default
condition. — L

‘ou should only use this if your browser is in an unusable state.
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Please refresh the PRDT homepage (https://prtd.saic.com/prtd/users/intro.jsp) to access the site.
Thank you.




